
FAQ – BLUETOOTH TYTRON 
 

How do you install the Tytron on your computer? 
 Make sure the scanner is charged and NOT plugged in. 
 Go to Device Manager to see if your computer has Bluetooth built in. 
 You can get to the Device Manager from the Scanner tab in Setup. 
 If Bluetooth IS NOT built in to computer 
  Connect Bluetooth dongle, wait for drivers to load 
  Follow instructions as if Bluetooth is built in 
 If Bluetooth IS built in 
  Go to Devices and Printers 
  Select Add device, select C7000-7XXXX 
  Use pairing code 2728 
  Wait for drivers to finish installing 
  Right click on C7000 and select Properties 
  Go to Services tab to see which port it is using 
  Go into the Tytron Software and select Setup 
  Go to Scanner tab and enable Serial Scanner 1 and enter the port number 
  Then plug in the scanner and use the Copy Calibration button to set the calibrations 
 
How do I charge the Tytron? 

To charge the Blue Tooth scanner, you will use the provided USB cord to the wall outlet. The 
scanner uses a cell phone battery, so you will want to charge it every night.   

 
What do the lights on the scanner mean? 

If the light on top is blinking it is ready to connect. A solid light means it is connected. If the 
light is off the battery is dead or it is plugged in. 

    
Can I use the scanner on networked computers in the office? 

It can connect to multiple computers. Once the patient is unloaded the light should start flashing 
meaning it's ready to connect to a different computer. When you load a patient the light should 
go solid showing the connection. Once it is connected it can't connect to another until you 
disconnect by unloading the patient. 
 

What is the range of the Bluetooth link? 
Bluetooth has a range of 10 meters barring interference from furniture, walls, people and etc. 
 
  


